Pollution Incident Response Management Plan
SITE CONTACTS

NOTIFY SITE MANAGER OF ANY ACCIDENTS, INJURIES, MISSES OR ENVIRONMENTAL INCIDENTS ON-SITE

CONTACT INFORMATION

BRANCH MANAGER - Annie McKee-Salesa 0447 032 630
WAREHOUSE MANAGER - AARON VALLELY 0406 642 902
HEALTH AND SAFETY OFFICER - SHEPHER CHIGIYA 0448 017 267

COMMUNICATING WITH NEIGHBOURS AND THE LOCAL COMMUNITY

The location of Mainfreight is outlined in Section 1.1 of the EPA License and can be seen in the figures within that section.
The warehouse is located within an industrial area with no residential neighbours.

In the event of a pollution incident, Mainfreight has established the following processes for contacting the local community:

e If anincident occurs, site management will immediately notify the five regulatory authorities that are listed in Section
5.5.

e Mainfreight will deliberate with the regulatory authorities to determine if the community is to be notified of the pollution.
The same management team will discuss the most appropriate communication channel with the regulatory authorities.
This could be in the form of the following: media release, radio announcement, social media release.

e Therrisk level of the incident will play a large role in determining the notification channel that Mainfreight uses if it must
notify neighbours and the community. Some of these strategies will include the following: door knocking, letter drop,
phone calls, text messages, email.

Community contacts are in the Emergency Response Plan on site.

Complaints Phone Line 02 9828 3100 between 7am — 5pm.
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